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INTRODUCTION

Pak-Qatar General Takaful Limited is one of the leading General Takaful Company 
in Pakistan, being established in 2006 and commenced operations in 2007. Since 
inception, by the grace of Allah, we have gone from strength to strength, with a 
current credit rating of  ‘A-’ (Single A Minus) with ‘Positive’ Outlook by the JCR-VIS 
Credit Rating Company Limited and "A" (Single A) with Stable Outlook by PACRA,  
and have created a name for not only ourselves but also for the concepts of Takaful 
as a Shariah-compliant risk-mitigation mechanism, an alternative to conventional 
insurance.

Pak-Qatar General Takaful Limited is chaired by H.E. Sheikh Ali bin Abdullah Al-Thani, 

institutions from the State of Qatar, including Qatar Islamic Insurance Company, 
Qatar International Islamic Bank, Masraf Al-Rayan and from Pakistan, Fawad Yusuf 
Securities (Private) Limited.

We are registered and supervised by the Securities and Exchange Commission of 

432
Pakistan with the paid-up capital of the Company standing today at more than 

performance far into the future.

Pak-Qatar General Takaful Limited, by adhering to only the best practices set down 
in the Islamic Shariah and Pakistani law, is engaged in providing need-based, 

throughout the nation. We have branches in 12 major cities in Pakistan, and are 
looking to broaden our outreach in the near future. With hundreds of employees 
being constantly trained, guided and inspired towards excellence, we are 
committed to community-development through providing accessible and prudent 

professional and ethical conduct, being in complete accordance with Islamic 
principles.    
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VISION STATEMENT

MISSION STATEMENT

• Promote Takaful amongst the masses, encompassing education and awareness, and    

,

  present an image that is consistent with our ideological values.

• Adhere to the best ethical practices in all aspects of our operations, while abiding by the   
 Shariah and the law of the land.

• Empower our employees by inspiring, guiding, enabling, and supporting them.

• Ensure our support to the community and the environment with excellence.

• Ensure customer satisfaction by o�ering quality products and services driven by their   
 needs.

• Ensure optimum returns to the shareholders.
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IN THE NAME OF ALLAH, THE MOST GRACIOUS, THE MOST 

MERCIFUL. MAY PEACE, BLESSINGS, AND MERCY OF ALLAH BE 

UPON PROPHET MUHAMMAD

HISTORICAL BACKGROUND OF INSURANCE AND TAKAFUL

It is generally believed that the history of insurance began with marine insurance in the 

fourteenth century. It was invented as a solution to the problem of sea piracy and protect 

from losses due to the possibility of ships sinking in high waters. Both carried immense 

waters in Chinese and Babylonian civilizations two to three thousand year before Hazarat 

Essa (May peace be upon him). The Hammurabi code recorded such practices of 

Babylonians around 1750 BC. Greeks and Romans created “Benevolent Societies” which 

were earlier forms of life and health insurance.

Similar institutions were available for welfare of general public and trading fraternities in 

management techniques being practiced in Islamic societies.

Managing risk is therefore nothing new and is very much permissible in Islam if practiced 

justly.

Few of such instances are as follows:

1. DHAMAN KHATR AL-TAREEQ:

 This is an understanding between two people wherein one of them guarantees the 
other (a trader) of safety and security in adopting a particular route, and compensation for 
any losses incurred along the way. So if that person adopts this path on account of the 

will then be Shar’an (legally) liable to recompense him.
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2. DHAMAN AL-DARK:

 If a person was hesitant in purchasing a slave in fear of the possibility of him being a free 
man, but does so nevertheless on account of another person’s guarantee, he was Shar’an 
(legally) allowed to claim refund either from the guarantor or from the seller of that slave if later 

loss to the buyer.

3. AQILA:

 Aqila is a risk-sharing mechanism in which the payment of blood-money (diyat) due on the 
murderer is, under some situations, paid o� collectively by his/her community members.

4. AQD-E-MUWALA’AT:

 Aqd-e-Muwala’at is when a person embraces Islam at the hand of another person and then 
makes an agreement with him or with any third person that he will become the inheritor of his 
wealth after his death and that all liabilities of his wrongdoings during his lifetime will be upon 
him. That agreeing person will have to comply accordingly. This is a clear example of mutual 
cooperation. All these risk management techniques are based on the principles of brotherhood 
& mutual solidarity.

5. ASSURANCE TO TRADERS 

 Seljuk Sultan Giyas-ud-din in the 12th century compensated those traders from state 
treasury who were robbed while traveling within the Seljuk territory.

Going forward, conventional insurance contracts in its present forms were introduced in Genoa in the 14th 
Century. First such known contract was issued in 1347 AC.

First known book on insurance was written in 1488 AC by Pedro de Santerna, which was published in 1552 
AC.

London being center of global trade had ever increasing demand for Marine insurance in 17th century. In 
1680 Mr. Edward Lloyd established a co�ee house where ship owners, merchants and ship captains would 
usually visit. The co�ee house soon became a source of reliable shipping news and a meeting place for 
parties wishing to insure cargoes and those ready to underwrite such ventures. The Lloyd of London today is 
a leading market place for di�erent types of insurance, although it works di�erently than an insurance 
company.

From the foregoing, it is evident that insurance started as an act of compassion and a way to promote and 
safeguard trade and society but was later converted in to a major commercial activity by Europe.

loss to the bu
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th century, but this is not 

Allama Ibn Abideen Shami (may Allah be pleased with him) in his famous book titled “Radul Mukhtar” (which is 
also known as Fatawa Shamia. This fatwa is regarded as an authentic fatwa).

him). Traders were accustomed to paying additional amount over routine costs for the transportation of their 
goods overseas. This additional amount was called “Sokara”. Sokara means insurance and security. The insurers 
promised to compensate for any loss to their cargo while at sea against these premiums. This was marine 
insurance in action.

Allama Shami declared the practice of this form of insurance impermissible. He used the term “Sokara” for 
Insurance. Since that time Ulema has declared insurance as impermissible in Islam.

Reasons for the Impermissibility of Conventional Insurance
The conventional Insurance Contract is a commutative contract which involves some ills due to lack of its 
conditions. These ills are ;

1. Riba (Interest)
2. Qimar/Maysir (Gambling)
3.     Gharar (Uncertainty)

The conventional insurance contract is a commutative contract (compensatory and bilateral), in which premium 

one party giving money in exchange for less or more money, which is exactly what happens when a 
conventional insurance company receives premiums and pays less or more money in return, depending on 
whether the covered risk materializes. 

transaction whereby any of the contracting parties, after placing their goods or money at stake, can win or lose 
the other’s stake depending on an uncertain outcome without compensation. Hence, one party wins the other’s 
amount completely without paying anything in return, or loses everything without being paid anything in 
return. 

Finally, the third damning feature of a conventional insurance contract is “Gharar”, translated as “uncertainty”. In a 
technical sense, it means “at least one party’s compensation being subject to uncertainty due to an uncertainty 
in the very object being contracted”.  In insurance, the insured does not know for sure whether he will be paid his 
capital with interest, or will be paid the insured sum in case the risk for which he insured materializes, and might 
end up receiving more than he paid to the insurer. This excessive uncertainty, when coupled with the price he 
pays, the subject-matter for which he pays or the time period over which his payments are distributed, render 
the conventional insurance contract impermissible in Islamic Shari’ah.                 
                 

which complies with Islamic Shari'ah. Moreover, Insurance and Modern Financial institutions go hand in hand 
with each other. It was therefore necessary to propose a Shari'ah Complaint alternative to conventional 
insurance as well. 
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E�ort on devising such alternatives started in middle of the last century but bore fruits in the seventies when 
general fatwas were issued in favor of a proposed model of Islamic insurance. First Islamic Insurance (Takaful) 
company was established in 1979 in Sudan. More companies in di�erent part of the Islamic world were 

Growth of Takaful, while keeping with in the limits imposed by Shari'ah, without having Re-Takaful Companies   
to enhance the overall capacity of the industry was impossible. Therefore in 1997 ASEAN Re-Takaful 
International was established.

In 2003, an Ijtima of Ulema of Pakistan was held in Jamia Darul Uloom Karachi to discuss the permissibility of 
Takaful.

Pak-Qatar General Takaful was issued license to carryout 

TAKAFUL
Takaful is a community-pooling system based on the principles of brotherhood and mutual help wherein 

REFERENCE OF TAKAFUL CONCEPT IN 

HOLY QURAN & SUNNAH
Takaful is not a recent invention. In fact, its reference is available in the Holy Quran and Sunnah. The reference 
is in connection with the Divine commandment for brotherhood and mutual solidarity which is exactly what 
Takaful stands for.

It is mentioned in the Holy Quran:

• “Cooperate with one another in matters of righteousness and piety.” (Surah Maida: 2)
• “Muslims are brothers to one another.” (Surah Hujarat: 10)
• “The believers, in their a�ection, mercy and sympathy to each other, are like the body, if   
one of its organs su�er and complains, the entire body responds with insomnia and fever.” (Hadith Muslim: 
4685)
• In the sixth year of the Hijri date, the Prophet Muhammad (PBUH) made a pact with the Jews of Medina 
which is generally known as the ‘Meethaaq-e-Madina’. This pact was based on the principles of brotherhood 
and mutual solidarity and as such one of the clauses states that “every member will have to pay just 
compensation for their respective tribe”, meaning that the responsibility of freeing the slave will be on the 
shoulders of those to whose tribe the slave will belong. This is a prime example of the concept of 
brotherhood and solidarity in Islam.

Such kinds of pacts have been existent during the rule of the Caliphs as well, though not by the name of 
Takaful. However the spirit of Takaful has always been there: di�erent people through community-pooling 
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Therefore, there is no doubt about the permissibility of Takaful given that is functioning on 
the principles of brotherhood and mutual solidarity and with sincerity.

Takaful business.
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THE MODUS OPERANDI OF TAKAFUL

to these models before delving in to details of the model adopted by Takaful Operators in 
Pakistan. All Takaful Models are based on mutuality and donating for a charitable purpose 
(Tabbaru). 

The model used by Malaysian operators established after promulgation of Takaful Act 1984 is 
known as Modaraba Model taking its name from the Modaraba arrangement on which the 

(Surplus) are shared on the basis of Modaraba. Another arrangement which is usually 
practiced in Middle East excluding Saudi Arabia is known as Wakala Model. In this model, the 
operator manages the pool as an agent of the pool, which has money collected from the 
participants on the basis of Tabbaru. Saudis use co-operative model, which in essence is a 
form of mutual insurance with certain conditions to make it Shari'ah Complaint.

The model used in Pakistan is known as Wakala-Waqf Model. This is an enhancement over the 
Wakala Model where the pool is formed as a Waqf. Waqf is juristic person in Shari'ah, whose 
ownership rest with Allah (SWT) and no other person can claim its ownership. By creating a 
Waqf, certain anomalies observed by Ulema are eliminated from the Wakala model. 

Because they had been the ones to establish this Waqf they are called the Waqif, whereas the 

their risk mitigation purposes after acquiring a membership of this Waqf Pool which is legally 
referred to as the Participants' Takaful Fund or PTF.

The Shareholders thereafter formalize certain conditions for the Waqf which will form the 
basis of its operations. Based on the Fiqh ruling these conditions are judged to be as e�ective 
and valid as if they would have been laid out by the Shari'ah itself. This means that the Waqif, 

provided to those who contribute to the Waqf Pool. The relationship of the participant and 
the Waqf on the other hand is merely a relationship of an Aqd Taburru.

The contributions paid by the participants are recognized as Taburru'at and not as Waqf, and 
in fact become the property of the Waqf. This is akin to the charity we give to any other Waqf; 
the charity given is not considered as Waqf but simply as a donation. This means that the 
participants immediately lose their right of ownership, therefore the laws pertaining Zakat 
and even the Inheritance law won’t apply here.
 
As mentioned earlier, these contributions become the property of the Waqf with immediate 

Waqif, such as utilizing these contributions for the payment of claims, for example. Hence, it 
is the Waqf Pool which compensates for the participant's loss and not the Takaful Operator.

The funds available in the Waqf Pool are invested in Shari'ah Compliant business avenues. 
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1

THE ROLE OF THE COMPANY IN TAKAFUL SYSTEM
The company or the operator serves as the Wakeel or the Manager of the Waqf Fund and 
charges a ‘Wakala fee’ for it. This fee is paid from the Waqf Fund. As the Wakeel, the Operator 

Since the Operator is the Mudarib (working partner) and the Waqf Fund is the Rabul-ul-Maal 

Modarib Fee(s) for 

Risk Contributions 
for Takaful Benefit

Participants1

Payment of 
Claims

4

Surplus Distribution5

Wakala fee(s) 
for operating PTF

Participant Takaful 
Fund (PTF-Waqf)

2

Modarib Fee for 
managing Investments

Takaful Operator3

(if any)

BUSINESS MODEL FOR GENERAL TAKAFUL, GROUP FAMILY AND OTHER TERM BASED COVERAGE

BUSINESS MODEL FOR INVESTMENT-LINKED FAMILY TAKAFUL

BUS
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DIFFERENCE BETWEEN CONVENTIONAL 
INSURANCE AND TAKAFUL

Nature of Contract

Contribution/
Premium

Claims 

Surplus /

Shari'ah Supervision

Takaful is a Tabarru’  based contract

The Contribution paid to the Waqf belongs 
to the Waqf; the Operator is not the owner of 
this amount

Since the owner of the Waqf Pool is the Waqf 

Pool and not to the Operator

Payable from Participant’s Takaful fund(Waqf 
Fund) 

Operator. Can be given to the Participants 
only

Qardh-al-Hasan is given to the Participants 
Takaful fund

A Shari'ah Advisor is an integral part of any 
Takaful setup which supervises the 
investment activities of the company. 
As per the Takaful Rules 2012, external
Shariah Compliance audit is compulsory.

Conventional Insurance is a contract of 
Compensation (Aqd Mua’wza)

The premiums paid by the insured belongs to 
the insurance company

In conventional insurance, all investment 

Payable from overall fund of the company 

Financed from shareholders i.e. company

Belongs to Company Shareholders. Insurance 

lesser than the premium

In conventional insurance, no such kind of 
supervision takes place nor there is any law 
concerning it. The insurance company simply 
invests their funds in any business they deem 

compliant and Halal

CONVENTIONAL INSURANCE                    TAKAFUL 

  based contract
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2010

2009

2008

2007

TIMELINE

as SAP, and bolster our presence to 8 cities across the country, all the 
while heralding a BBB+ with stable outlook credit rating from JCR-VIS.

We escalated our e�orts and reaped the results in the form of 100 percent 
growth in Gross Contribution, reaching to just over Rs. 171 million.

million, supported an expansion to 5 cities across Pakistan and a 
record-breaking live implementation of Penta Takaful within just 8 months.

Registration. With paid-up capital worth Rs. 307.8 million, we begin our 
journey with the revolutionary Penta Takaful Business system.

reco
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2013

2012

2011

Our gross contribution nearly doubled, reaching Rs. 1 billion whilst our paid-up capital 
33.2

million and improve our ranking to A- (A minus) with stable outlook at JCR-VIS.

As pioneers of the industry, we launched Health Takaful products while 
strengthening our core with an increase of paid-up-capital to Rs. 337.4 

2014

Rating Company Limited at ‘A-’ (Single A Minus) with Positive Outlook.
 
Consistent performance is witnessed by achieving Rs 1 billion Gross Contribution whilst 
our paid-up capital rises to 432.7 million. As a result, Pakistan Credit Rating Agency Limited 
(PACRA) has assigned rating of “A” (Single A) with Stable Outlook subsequent to year end.

As we entered into the Banca Takaful agreements, the year saw us bring in 

ts while 
. 337.4 
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PRODUCT INFORMATION

Fire & Property Takaful
We need safety and security for our business place, home, wealth and everyday casualties. 

everyday life. Pak-Qatar General Takaful Fire and Allied Perils Takaful provides vast coverage 
against all these risks to make your life and business secure.

sector companies as per their needs. Risk management services are also extended for the 
clients with assessing and recommending improvement in risk exposure to mitigate the risks. 
Our Fire Takaful coverage is extended for losses due to:

• Fire & Lightning
• Domestic Explosion
• Riot and Strike 
• Malicious Damage 
• Standard Explosion 
• Atmospheric Disturbance
• Earthquake (Fire & Shock)
• Aircraft Damage 
• Impact Damage 
• Burglary and Housebreaking 
• Electrical Clause "B"

Di�erentiated product range is also designed to cater to the unmet needs of SMEs and 
individual business owners including

• Property All Risk
• Comprehensive Machinery Takaful
• Home Takaful 
• Shop owners' Takaful 

PRODUCT INFORM

Fire & 
We need sa

every
against all these 

sector 
clients with assessing and 
Our Fi

• Fi
• D
• Riot and 
• M
• Standa
• Atmosphe
• Ea
• A
• Impa

Bu

1414



Marine Takaful
Our Marine Takaful products cater to the needs of business such as traders, shipping agents, 
courier services, and transport related companies. Marine Cargo is extended for losses 
/damages pertaining to cargo / freight carried on the vessels, aircraft or road transportation. 
We provide all risks coverage as well as tailor made products depending upon the needs of 
our customers. There are various coverage available for the following types of cargo:
 
• Marine Cargo

 All trading businesses linked with goods imports and exports are covered under this

 

categories include:

1. All Risks as per Institute Cargo Clause 'A'
2. Institute Cargo Clause 'B'
3. Institute Cargo Clause 'C'

• Marine Inland Transit
 
other items pertaining to the business of our clients under the Marine Inland Transit   
policies. These policies have been designed for damage to the cargo during domestic   
transit, whether by Road/Rail or by Air. 

Motor Takaful

Vehicles today have become a necessity, whether for personal or commercial needs.
They have, in essence, become assets to us which require protection. PQGTL Motor Takaful 
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o�ers comprehensive coverage for private and commercial vehicles. The vehicle is protected 

due to accident. The business is enriched with valued clientele and duly competent sta� at 
the back end for best service provisions.
 
Pak-Qatar's comprehensive Motor Takaful policy gives you the maximum coverage against 
theft, accidental damage and third party liability inclusive of Terrorism coverage with greater 

malicious act, riot & strike damage and natural calamities. Terrorism and Third Party liability 
i.e., Property Damage, Bodily Injury, & Death are additional features of the policy. The 

tracking companies for round the clock surveillance of your vehicle. The special features of 
our product include:

• Satellite car tracking device
• Competitive pricing
•  
• Dedicated claim hotlines
• Minimum claim settlement time
• Credit facility at all major workshops across the country

Engineering Takaful

The world of engineering involves a lot of incontrollable factors which make it occupied with 
all sorts of incidents. Accidents whether minor or major can cause major setbacks and can 
cause costly delays that endanger the schedule and integrity of the project. PQGTL 
Engineering Takaful provides your construction site the protection you need to safeguard the 
unforeseen incidents. Risk management services are also extended for the clients with 
assessing and recommending important areas to mitigate the risks. 
Our o�erings are customized and based on the actual need of the client. It 
includeContractor's All Risk (CAR), Contactor's Plant & Machinery/Equipment (CPM/CPE) 
covering civil works like construction of roads, bridges, dams, high rises, housing 
projects, comprehensive and adequate protection against loss or damage in respect of the 
construction of plant, equipment and machinery damage arising in connection with the 
execution of a construction project. Other major covers include Erection All Risk (EAR), 
Machine Breakdown (MB), and Electronic Equipment Takaful (EET).
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• Contractor All Risk (CAR) Takaful
 CAR Takaful o�ers comprehensive and adequate protection against all the risks   
 involved in the construction of civil works of any kind, including surrounding property   

and third-party claims in respect of property damage or bodily injury arising in    
connection with the execution of a project.

• Electronic Equipment Takaful
 Electronic Equipment Takaful covers all equipments with moderate power    
 requirements against material damage. The coverage is extended for all electrical and   

electronic systems such as Electronic Data Processing (EDP) equipment, Electrical    
equipment for medical use, Communication facilities, Lighting and navigation facilities   
and Equipment for research and materials testing. 

   

• Machinery Breakdown Takaful
 The Machinery Breakdown Takaful policy covers sudden and unforeseen physical   
 damage or loss due to any accidental electrical or mechanical breakdowns to the   
 Participant machinery whilst being at work or rest and during any cleanup, inspection,   

overhauling or subsequent re-erection and removal to another position within 
 the premises.

• Erection All Risk Takaful
 Erections All-Risk's (EAR) Takaful provides cover against all the risks involved in the 
 erection of machinery, plant and steel structures. If the Participant su�er any    

unforeseen and sudden physical loss or damage from any cause, other than those    

 indemnity where applicable and not exceeding in all the total sum expressed in the
 Schedule as hereby covered.
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Liability Takaful
Liability Takaful provides coverage against legal liability to pay compensation to any third 
party for accidental bodily injury or death and/or direct damage to the material property of 
any third party arising due to any accident caused by Participant's business activities. Our 
Liability Takaful product provides compensation in respect of legal liability by law to third 
party for Bodily injury and / or death and Property damage.

• Premises Liability (Third Party/ Public Liability) Takaful
 Exposures arise from the legal duties associated with the ownership, use, occupancy,   

and/or possession and control of land. These include the duties an owner owes to a   
tenant, the duties a tenant owes to an owner, the duties one tenant owes to other    
tenants,  and  the duties a possessor owes to a "third person" - that is, a person who   
is not a party to the lease and who is on the premises  (or in the vicinity thereof ) for a   
reason other than to work as an employee of the processor.

• Products Liability Takaful
 Product Liability is the legal responsibility of the manufacturer, distributor, or retailer to  
 the user or consumer of a product. The liability arises out of the manufacture    

distribution, or sale of an unsafe, dangerous, or defective product, and the failure of   
 the manufacturer, distributor, or retailer to meet the legal duties imposed with respect   

to the particular product. PQGTL safeguards Participant interest for all such due    
payments.

• Employer's Liability Takaful
 An employer may become liable to his employee if due to the negligence of the   
 employer the employee is injured at work. Our Employer's Liability Takaful policy will   

protect the employer in such a case and will pay all sums that the employer becomes   
legally liable to pay to his employee as compensation. In addition, it will pay for legal   
fees incurred in preparing a defense in a court of law. Any penalties herein are not    
covered.

Miscellaneous Takaful
Other than contemporary o�erings, Pak-Qatar General Takaful also adheres to di�erentiated 
propositions as required as per the need of clients. This coverage is personalized and tailor 
made with the corporate requirements. Cash in Safe, Cash in Transit, Fidelity Guarantee and 
Personal Accident Takaful coverage are prominent 
in this section. Di�erentiated o�ering of ATM Withdrawal Takaful is also extended for banking 
clients. Various products o�ered under miscellaneous portfolio includes:
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• MONEY TAKAFUL
 Cash, during transit or safely kept, have always been a reason for concern and    

insecurity. Money Takaful assures security by providing coverage with respect to:

i. Cash in Safe: Coverage of Cash/Money whilst in Safe at participants premises at   

 
ii. Cash in Transit: Coverage of Loss due to cash/money whilst in transit (O�ce to    

Bank & vice versa, etc.)

iii. Cash on Counter: Loss coverage of cash/money during hold-ups within the    
business premises while placed on counter

• Fidelity Guarantee Takaful
 
 position of trust like handling cash, stocks, store keeping, etc. This policy is designed   

to avoid misappropriation and embezzlement risk committed by permanent    
 employees during the course of business.

• Personal Accident Takaful
 This Takaful covers the 'Death', bodily injury, Total and Partial Disablement directly or   

indirectly caused by an accident.

Health Takaful

Health is an irreplaceable blessing. To safeguard it, Pak-Qatar General Takaful Limited has 
started to provide the best facilities for any major or minor health-related issues. Group 
Health Takaful allows employees and their covered dependents to be treated by the best 
doctors at the best medical institution nationwide.

The features of our product include:
 
• 
• 
• 
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